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STATE OF MISSOURI  
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT 

 
NOTIFICATION OF STATEWIDE CONTRACT 

 
November 24, 2008 

 
CONTRACT TITLE:   VEHICLE RENTAL SERVICES   
 
CURRENT CONTRACT PERIOD: November 11, 2008 THROUGH NOVEMBER 10, 2009 
 
BUYER INFORMATION:  Cale Turner 
    573-526-2716 
    Cale.turner@oa.mo.gov 

 
 

RENEWAL INFORMATION 
Original Contract Period Potential Final 

Expiration 

November 11, 2006 Through November 10, 2007 11/10/2010 

 
 

ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC USE ONLY. 
PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED. 

 
THIS IS A PREFERRED USE CONTRACT - see internal text for more details 

 
 

~ Instructions for use of the contract, specifications, requirements, and pricing are attached ~. 
 

 
CONTRACT 

NUMBER 

 
VENDOR 
NUMBER 

 
VENDOR INFORMATION 

MBE/ 
WBE 

 

COOP 
PROCURE

-MENT 

C107001001 74223540704 Enterprise Rent-A-Car 
6300 E. 37th Street North 
Wichita, Kansas  67220-1999 
 
Reservations Contacts: 
 

1) www.enterprise.com  
      (preferred method) 
2)   Contacting Local Enterprise Office 

(Listed Herein on Pages 12-18) 
3)   800-RENT-A-CAR  
      (800-736-8222). 

 
Account Contact:   
Shawn Vieth 
573-634-7054 (Office) 
573-301-1573 (Cell) 
877-530-6732 (Fax) 
Jeffrey.S.Vieth@erac.com 

No Yes 
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STATEWIDE CONTRACT HISTORY 
 
The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.  Any 
and all revisions have been incorporated into the attached document. 
 

Contract 
Period 

Issue 
Date 

Summary of Changes 

11/11/08-11/10/09 
 

11/24/08 
 

Changed account contact information.  Shawn Vieth is new contact for Enterprise.  
 

11/11/08-11/10/09 
 

11/10/08 
 

Renewal of contract.  Added one-way rental line items and information.   
 

11/11/07-11/10/08 
 
 

11/9/07 
 

Renewal of contract effective November 11, 2007 through November 10, 2008.  
Increase allowed and taken by Enterprise. 

11/11/06-11/10/07 
 
 

06/21/07 
 
 

Reassigned to different buyer.  Cale Turner has taken over administration of this 
contract. 
 

11/11/06-11/10/07 03/12/07 A note about visually inspecting the vehicle before and after rental has been added to 
the text of this notice.  State agency personnel renting a vehicle should visually inspect 
the vehicle and make note of any damage noted prior to renting the vehicle.  See herein 
for details (grey-box text). 

11/11/06-11/10/07 01/31/07 NOTE:  Vendor number and name for Enterprise has changed (see first page).  State 
agencies are to use vendor number 74223540704 on all orders effective 2/2/07. Also, 
Matt Gandy's contact information has been updated (also see first page).  And, a renter 
has to be 21 years old, be a Missouri state employee, have a valid driver's license, a 
Missouri state id, and a credit card if they are not direct billing.  The agency renter 
would need to provide their agency and organization code if they are direct billing.  

11/11/06-11/10/07 01/02/07 Information about the Month or More program (that is multiple month rentals) has 
been added. 

11/11/06-11/10/07 12/26/06 The Out-of-State rental rates already have the liability insurance included in the shown 
contract rate. 

11/11/06-11/10/07 12/15/06 The new contract allows for state agencies to pay access and airport fees that the rental 
company must pass on to the customer.  Use line 039 in SAM2 for access and airport 
fee payments. 

11/11/06-11/10/07 12/07/06 To participate in the "Month or More" program, the state agency must first call  
800-209-3602 before the rental can be ordered with Enterprise. 

11/11/06-11/10/07 11/15/06 New contract established.  Replaces C104006001. 
 



Page 3 of 19 

Purpose: 
 
This contract is established for state agency vehicle rentals.   
 
Preferred Use Contract:   
 
The contract shall be considered a preferred-use contract which means all state agencies should use the contract for the 
supplies on contract if needed.  Even though the contract is considered a preferred-use contract, there will be rare 
situations where an agency may waive itself from using the contract so long as such determination is supportable and in 
the best interest of the State.  Reasons for not using the contract shall include but shall not necessarily be limited to the 
following:  vehicle type available is not usable by the state agency; vehicle availability is not meeting state agency’s 
needs; specific item on contract is not what the state agency legitimately needs to meets its agency’s public 
responsibilities; cost of the item exceeds historical and/or current market pricing and it would be unduly burdensome for 
the agency to pay the contract price. 
 
State Vehicular Travel Policy (SP-12) Requirements & Trip Optimizer:   
 
The State Vehicular Travel Policy requires employees to take the lowest cost travel option for in-state travel.  Please refer 
to the policy at: http://www.oa.mo.gov/co/policies.htm for more information.   The Trip Optimizer is a tool to help 
agencies determine the most cost effective mode of in state travel between state vehicles, rentals, mileage reimbursement 
and Amtrak.   State employees simply have to enter the number of trip days and round trip miles and the most cost 
effective travel option is displayed.   
 
The Trip Optimizer can be found on the State Fleet Management website at:  http://www.oa.mo.gov/gs/fm/index.htm. 
   
In the event it’s more cost-effective to rent a car off this contract, then please do so. 
 
State Travel Regulations: 
 
All travel must be conducted in compliance with state travel regulations.  Please consult this site for details: 
 
http://www.sos.mo.gov/adrules/csr/current/1csr/1c10-11.pdf 
 
Rental Reservations: 
 
The employee must rent the vehicle for official state use only.  Enterprise has developed an online reservation system 
with the state contract pricing built in.  A link to the online reservation website is included within the Trip Optimizer.  
Look for the green Enterprise logo or go to:  http://www.oa.mo.gov/gs/fm/onlinereservations.htm.  Reservations may also 
be made by calling the Enterprise national reservation phone line:  1-800-RENT-A-CAR (1-800-736-8222). 
 
For any rental, the appropriate customer number listed below must be provided.  Failure to provide the appropriate 
number means the rental will not be billed at the contract rate and the employee may become personally liable for the 
expense.   The renter must also be 21 years old and have a valid Missouri driver's license. 
 
Employee ID Needed To Rent:   
 
At the time of rental the protocol will be for Enterprise to ask the state employee to provide a valid state employee 
identification, a current (i.e., not expired) Driver’s License and an agency/organization code (Sam II) at the time of rental.   
 
Customer Numbers: 
 
To obtain the contracted rental rate and associated insurance coverage, one of the following numbers must be used as the 
“Customer Number” at the time of rental reservation: 
 

4MOSTIN - In State rentals, no insurance coverage included. 
4MOSTAL - Out of State rentals, liability coverage included, includes out of state airport rentals 
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Instate & Out Of State Rental Definitions: 
 
“In-state rental” shall mean that the rental originates within the boundaries of the State of Missouri and occurs within the 
boundaries of the states of Missouri, Kansas, and Illinois. 
 
"Out of state rental” shall mean all other travel that is not in-state as defined above. 
 
At the time of rental reservation, the employee must identify whether he/she is making an “in-state” or “out-of-state” 
rental by providing the corresponding customer number of the rate plan the employee would like to use for the rental at 
the time of rental or reservation.  There are two (2) customer numbers. Each addresses a unique travel area and insurance 
coverage arrangement.    
 
In the event there is any question about whether the rental is an “in-state” rental or “out-of-state” rental, the state agency, 
in coordination with the state employee, shall determine whether use is predominantly in-state or out-of-state and 
communicate such to the contractor for billing purposes. Due to liability regulations, the contractor cannot provide the 
customer numbers over the phone or at the rental counter. The state employee must present the customer number. The 
contractor cannot suggest or make any decision on which rate program to use. 
 
Reservations are confirmed when a confirmation # or reservation number is offered by Enterprise.  To eliminate 
confusion, please have this number available at the time of rental. 
 
Payment with the P-card/Central Travel Desk Card:  Step by Step Instructions available at:   
 
http://www.oa.mo.gov/gs/fm/procurementcardprocedures.pdf.  Use of the P-card for rentals is preferred and provides 
additional CDW (collision damage waiver) coverage at no additional cost to the state agency user.  This coverage is 
provided via the current P-card contractor United Missouri Bank. Enterprise will continue to offer the option to the State 
of Missouri a “Ghost Account P Card” program.  This program allows State of Missouri departments who have central 
travel P-cards and a central travel desk another option to the direct bill program.  State of Missouri financial and or 
accounting contacts who wish to use the Ghost Account P-Card option will present P-Card information to Enterprise and 
be assigned a specific non published customer number specific to the individual P-card.   The Ghost Account number is 
given to the Central Travel desk coordinator.  Enterprise employees do not have access to this number and will be unable 
to obtain any information on this account should someone walk in off the street.   This Ghost Account number allows that 
centralized travel coordinator to use this number to make reservations and have rental charges placed to this card.  
Estimated charges are placed on the card at the time of rental.   No charges are placed at the time of reservation.  The 
Enterprise branch will ask each State employee for a valid Drivers License and a State ID when the rental vehicle is 
picked up.   
 
Direct Billing:   
 
Direct billing to the state agency is advised if the p-card is not used.  For rentals to be directly billed to specific state 
agency departments, at the time of rental the employee must provide a valid drivers license, State of Missouri ID card, and 
the SAM2 agency and organization numbers. Rentals will only be made to current state employees conducting authorized 
travel for state business. Personal rentals are not allowed. 
 
Other Billing Arrangements:   
 
State employees may still rent a vehicle for official state use by presenting a valid, un-expired drivers license, State of 
Missouri ID card and either a credit card or the State Procurement Card.  
 
No rental may be billed without an organization number and agency number. Enterprise branch offices will not have 
listings of these numbers, therefore the state employee renting the vehicle must have these numbers for contract rates to 
apply. 
 
Billing Set Up:  
 
In order to facilitate direct billing, a Department Contact and Routing Form (See Attachment One) must be completed by 
the appropriate billing contact for each department. This form will require information specific to your department or 



Page 5 of 19 

subdivision. This form must be completed in full, including organization and agency codes as well as department and 
contact information.  This form is available at the end of this document. 
 
Enterprise Locations: 
 
Enterprise has over 6,000 locations nationwide that will honor the contract rates.  
 
Missouri locations are shown in Attachment Two.  Enterprise has locations outside Missouri in the cities shown in 
Attachment Three.  Cities listed in Attachment Three are the primary out of state locations used by Missouri state 
agencies.  This is not an all inclusive list of locations.  Please visit the Internet at www.enterprise.com or contact the 800# 
on page one of this notice to locate the nearest office. 
 
Enterprises Normal Business Hours:   
 
The majority of the rental locations in Missouri and across the country are open from 7:30am to 6:00pm, Monday through 
Friday.  Saturday hours vary but are generally 8:30am to 12:30pm.  The airport locations across the country also vary, 
however Enterprise rental locations at airports are open to service on average 84% of all incoming flights including the 
flights late in the evening.      
 
After-Hours Access:   
 
The State of Missouri has a trip optimizer on the Office of Administration home with a direct link to the Enterprise 
reservation page, where reservations can be made 24 hours a day.  Employees can also reserve rental vehicles by going 
directly to the Enterprise web site, www.enterprise.com. During business hours the State of Missouri employees have 
the option to call the local branch and for reservations or to answer any questions.    Additionally Enterprise Rent-A-Car 
provides a national reservation at 1800 RENT-A-Car.  This line that is open 24 hours per day 7 days per week. With the 
trip optimizer, www.enterprise.com, calling the Enterprise branch, or the national reservation line, the State of 
Missouri employees will be able to give or input their customer number to access the State’s low contract rates.   
 
Vehicles: 
 
A variety of vehicles are available for daily, weekly, or monthly rentals.  Enterprise offers late model vehicles that are 
well-maintained.   
 

• Economy cars (also known as Compact or Intermediate) include air conditioning, power steering and 
brakes, have two or four doors, seat four people, and have room for a minimum two pieces of luggage, and 
average 28 mpg. 

• Midsize cars (or Standard) include air conditioning, power steering, brakes, and windows, have two or four 
doors, seat four people, and have room for a minimum two pieces of luggage, and average 29 mpg. 

• Full size cars have 6-cylinder performance with all power options, air conditioning, four doors, room for five 
people, a minimum of four pieces of luggage, and average 25 mpg.   

• Minivans are fully equipped with power options, air conditioning, three or four doors, seating for seven 
people with luggage room for at least four pieces, and average 22 mpg. 

• Pick-up trucks have power options and accessories; two, three, or four doors; seat two to six people with 
room for at least four pieces of luggage inside (in place of people). 

• Cargo Vans are equipped with a driver and one passenger seat, and are designed to haul cargo. 
 
Jefferson City Early Monday Morning Pick-Up:   
 
On Tuesday through Friday the Jefferson City, Missouri Enterprise office located at 1419 Missouri Boulevard will offer 
State employees who need an early morning departure the next day the option to pick up a vehicle the evening before and 
have charges started the next morning at 7:30 A.M.  The State will be responsible for the vehicle when it leaves the lot 
(not at the time the charges are started).  For those employees who need an early morning Monday departure, the Jefferson 
City location on Missouri Blvd. is willing to open at 6:30 A.M. to meet the needs of these State employees.    To do this 
effectively, Enterprise will accommodate this request when reservations have been made prior to the day of rental.   
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Visual Inspection Before and After Rental: 
 
State employees should visually inspect the windshield and the exterior of the rental vehicle for any damage prior to 
departure and upon return of the vehicle.  Any damage identified prior to departure should be reported to the rental 
location immediately.  
 
Returning Vehicles: 
 
All vehicles must be returned to the same location from which they were rented.   
 
Grace Periods and Late Return Charges: 
 
Enterprise Rent-A-Car at our Jefferson City location will allow the State of Missouri a two hour grace period from the 
start time when returning the vehicle.  For the third hour, half of the daily rate will be charged.  At the beginning of hour 
four, a full day rental charge will be incurred.  Example: If a rental vehicle is picked up at 10:00 A.M. and returned at 
Noon the following day, Enterprise will only charge the State of Missouri for one 24-hour period rental.  All other 
locations excluding Jefferson City, will allow a one hour grace period.  During hours two and three, 1/3 of the daily 
rental charges are incurred, and at the beginning of hour-four, an additional day's rental charges will apply.   
 
Re-Fueling Vehicles:   
 
Vehicles are to be returned with the same amount of fuel that the vehicle had at the time of rental, i.e., when it left the lot 
of the rental branch.   There is a per gallon charge for replacing fuel to this level; this per gallon charge will vary per 
location.   
 
At some airport locations, Enterprise offers an option that allows prepayment for fuel.  This is only available at some 
airports for “airport rentals.”  The prepayment option eliminates the need for refueling to the same level. 
 
Insurance: 
 
 In-State Travel:  For in-state rentals, no rates include add-on insurance because the state is self-insured.  This 
 insurance extends to the state employee engaged in authorized state business.  The state employee is advised not 
 to buy additional insurance products at the time of rental.  These will not be paid for by the state.  The employee 
 is also advised that the payment for additional insurance products will be the employee’s personal responsibility. 
 These kinds of products include but are not limited to Loss Damage Waivers (LDW’s) and Collision Damage 
 Waivers (CDW’s). 
 
 Out of State Travel:  Rates for out-of-state rentals are available with additional liability insurance as part of the 
 rental rate for authorized business travel.   Insurance coverage is included in the contract rate for out-of-state-
 rentals. Remember: for liability to apply, rentals must be for use on official state business only, not personal 
 business. Exclusions can be found on the back of the Rental Agreement. 
 
Airport Rentals:   
 
An airport rental is a rental that is made at an Enterprise airport location.  For a listing of Enterprise Airport Locations see 
Attachment Three or visit www.enterprise.com. 
 
Road Side Service:   
 
The situation may be handled differently depending on the severity of the situation.  If a vehicle cannot be driven due to a 
mechanical issue, then the State employee will contact the office where they rented the vehicle.  This telephone number is 
listed at the top of the rental contract and is given to each State employee at the time of rental.  During office hours, the 
renting office will either bring a different vehicle to the State employee or contact another Enterprise office closer to the 
malfunctioning vehicle.  Depending on where the breakdown is, Enterprise offers a two-hour response time within the 
State of Missouri. After hours, Enterprise offers road side assistance that is available 24 hours a day by calling 1-800-307-
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6666.   In the situation where a replacement vehicle is needed after hours, Enterprise will accommodate this need on the 
next business day.     
  
Free Pick-Up:   
 
Enterprise Rent-A-Car offers a free pick up service from the location that the State of Missouri employee requests within 
30 miles.  The State employee will then be brought to the Enterprise office to pick up the rental vehicle, show their State 
identification, valid driver’s license, and provide the agency/organization codes.  Enterprise cannot guarantee the delivery 
of a vehicle. 
 
Accident Reporting Procedures:  

A driver involved in an accident in a state vehicle or rental vehicle should contact the nearest law enforcement official. Do 
not make any statement concerning assumption of liability. Give only the information required by the law enforcement 
authorities. Obtain the name, address, vehicle registration, driver license number, and phone number of the other drivers 
and information on any other persons involved. Obtain insurance information from the other drivers. State vehicles should 
have a liability card in the vehicle certifying liability coverage. Record facts about the vehicle property damage and any 
damage to other property. Get the names and addresses of all available witnesses to the accident. Immediately call Risk 
Management at (573) 751-4044 and the Enterprise renting branch listed on the pink copy of the rental agreement given to 
you at the time of rental, and complete an Enterprise Accident Report form. Do not sign any statements except those 
required by law enforcement officials, Risk Management or Enterprise. Report the accident to your state agency and 
complete in full Automobile Loss Notice Form # MO300-0068.  Forward the completed form to Risk Management within 
two days. Request a copy of the police report and forward it to: 

Risk Management 
Office of Administration 

P.O. Box 809 
Jefferson City, MO 65102. 

 
State guidelines about accident reporting can be found at this Internet site:  
 
http://oa.mo.gov/gs/risk/legal/driver.htm 
 
Rental Suggestions: 
 
Scenario:  Only one car is being rented for multiple drivers:  When a state work team is traveling, and only some members 
of the team are present at the time of the vehicle rental, clearly explain to the Enterprise staff handling the rental that other 
Missouri employees will be using the vehicle and will be added at a future time/location.  When those employees actually 
physically join the work team, that person contacts Enterprise (e.g., goes to the rental counter at the airport), and shows 
the Enterprise person their Missouri Employee ID and driver’s license.  This should get the additional members added to 
the rental contract.  Any problems should be reported to Mr. Matt Gandy at the number on the first page of this notice. 
 
Rental Rates: 
 
There are rates as follows: 
 
1) In-State Rentals 
2) Out-of State Rentals  
 
Rates are listed by day, week, and month.  In-state rental rates include unlimited mileage.  Out-of-state rentals include a 
mileage cap of 200-miles per day; once 2--miles for the rental day is reached, a per-mile charge of $.20 applies.  
 
Monthly rentals include up to 3,000 miles in the monthly rate; after 3,000 miles is reached for the monthly rental, a per-
mile charge of $.20 applies. 
 
“Month or More” Program: 
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Enterprise offers the "Month or More" program which offers discounted rates on multiple-month rentals.  If a state agency 
wishes to rent a vehicle for more than one month at a time, then the agency must first make prior arrangements with 
Enterprise to let Enterprise know that the agency wants to participate in the "Month or More" program.  
 
The "Month-Or-More"  program is designed to accommodate multi month and in-state rentals with a discounted rate. 
Month or More is designed for those rentals that take place from a 2 to 11 month period. The first month of rental is 
priced at the rate stated on the Pricing Page herein. For months 2 through 4, Enterprise provides a discount on the original 
monthly rate: for month 2, a $25 discount is applied on month 2's price; for month 3, a  $50 discount is provided on month 
3's price; and for month 4, a $75 discount is provided on month 4's price.  The $75 discount off of the original rate 
remains the same for months 5-11. Enterprise allows the State of Missouri employees to keep the original vehicle or 
switch into a different vehicle of the same class. Rental tickets will be written every 30-days, but "Month-Or-More" will 
allow State employees to give vehicle mileage over the phone without coming into the Enterprise office. 
 
* To participate in the "Month or More" program, the state agency must first call  
800-209-3602 before the rental can be ordered with Enterprise. 
 
One-Way Rental Program: 
 
Enterprise Rent-A-Car offers the one-way vehicle rental program to the State of Missouri.  The program shall consist of 
vehicles (compact and/or mid-size sedans) spread out evenly at the following pick-up and destination sites: 
 
 1) Pick-up – Jefferson City, Missouri    Destination – Lambert-St. Louis International Airport 
 2) Pick-up – Lambert-St. Louis International Airport  Destination – Jefferson City, Missouri 
  
The above mentioned pick-up and destination sites shall be the only sites available for the one-way vehicle rental program at 
this time.   The State of Missouri shall follow the following procedures when pursuing a one-way rental:  

 
 All reservations will be made through the Jefferson City, MO office for all Enterprise One-Way locations.  
 1-866-515-1024 will be the toll-free number to call for making all one-way reservations for the State of Missouri. 
 When making reservations please let the office know the following three things: 

 I am a State of Missouri employee. 
 I would like to make one-way reservations.  Corporate number is 4MOST1W. 
 Need to give your Agency-Organization Codes (XXX-XXXX) for direct billing (Only Option!) 

 4MOST1W is the new Enterprise corporate number for the One-Way Program. 
 You will need a reservation # for each trip you will be making (Usually 2 reservations; one going there and one 

coming back!) 
 This One-Way program with the State of Missouri is a first come first serve type of situation.  There may be times 

when Enterprise can not accommodate all reservation requests for a certain time period. 
 Vehicles can only travel between St. Louis Lambert Airport (STL) and Jefferson City, MO. 
 There are only 2 sizes available in this program. 

 Compact-Intermediate  
 Standard Size 

  
 Pick Up Procedures: 
 

 Arrive 30 minutes earlier than reserved time of pick up 
 You need your reservation #, valid drivers license, state id, and agency-organization codes for direct billing at the 

time of pick up. 
 Decline all coverage’s at the rental counter and make sure there isn’t any sales tax or VLF fee on the ticket (the 

airport location will have airport access fees associated with picking up a car there). 
 Make sure to look around the vehicle at time of pick up.  You will initial off on the condition of the vehicle when 

you leave.  
 
 Drop Off Procedures: 
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 Make sure to drop off the vehicle with the same amount of gas.  
 Make sure to return to the appropriate return site.  You can get specific drop off instructions by calling the MCI 

and STL Airport locations directly. 
 Make sure no sales tax or VLF fee is charged to the State of Missouri.  
 Get a final receipt for your accounting department. 

 
JEFFERSON CITY 
1419 MISSOURI BOULEVARD 
JEFFERSON CITY, MO 65109-1727  
Tel.: (573) 635-9000            
 
Business Hours    Open      Close    
Monday               7:30 am   6:00pm     
Tuesday              7:30 am  6:00 pm     
Wednesday         7:30 am  6:00 pm     
Thursday             7:30 am  6:00 pm     
Friday                  7:30 am  6:00 pm     
Saturday             8:30 am 12:30 pm     
Sunday  Closed  

ST. LOUIS AIRPORT (ON-SITE) 
9305 NATURAL BRIDGE RD 
BERKELEY, MO 63134-3144  
Tel.: (314) 427-7757             
 
Business Hours  Open       Close    
Monday            6:00 am  11:00 pm     
Tuesday           6:00 am  11:00 pm     
Wednesday      6:00 am  11:00 pm     
Thursday          6:00 am  11:00 pm     
Friday               6:00 am  11:00 pm     
Saturday           6:00 am  11:00 pm     
Sunday             6:00 am  11:00pm       
 
Shuttle Information        
ENTERPRISE COUNTER IS 
LOCATED IN THE TERMINAL. IF 
FLYING IN ON SOUTHWEST, USE 
COURTESY PHONE IN BAGGAGE 
CLAIM TO CALL FOR THE 
SHUTTLE.  
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PRICING INFORMATION: 
 
SAM2 Set-up:  The following describes the line items in SAM-2.  Use the appropriate line item number for total rental 
amounts: 
 
C/S Code 97514      
Automobiles and Other Passenger Vehicles  
 
All pricing is firm and fixed. 

 DAILY RENTAL PRICES WEEKLY RENTAL 
PRICES 

MONTHLY RENTAL 
PRICES* 

ONE-WAY 
RENTAL 
PRICES 

Vehicle Type IN STATE OUT OF 
STATE 

IN STATE OUT OF 
STATE 

IN STATE OUT OF 
STATE 

ONE-WAY 
RENTAL 

Compact/ 
Economy Car 

Line Item 001 
$32.50 

Line Item 
007 

$40.50 

Line Item 
013 

$179.00 

Line Item 
019  

$223.00 

Line Item 
025 

$650.00 

Line Item 
031 

$851.00 

Line Item 
040 

$50.00 

Mid-Size Car Line Item 002 
$36.50 

Line Item 
008 

$44.50 

Line Item 
014 

$200.00 

Line Item 
020 

$245.00 

Line Item 
026 

$730.00 

Line Item 
032 

$935.00 

Line Item 
041 

$55.00 

Full Size Car Line Item 003 
$41.00 

Line Item 
009 

$50.00 

Line Item 
015 

$226.00 

Line Item 
021 

$275.00 

Line Item 
027 

$820.00 

Line Item 
033 

$1,050.00 
N/A 

7 passenger 
Mini-Van 

Line Item 004 
$57.00 

Line Item 
010 

$60.50 

Line Item 
016 

$314.00 

Line Item 
022 

$333.00 

Line Item 
028 

$1,140.00 

Line Item 
034 

$1,271.00 
N/A 

Cargo Van Line Item 005 
$50.50 

Line Item 
011 

$66.00 

Line Item 
017 

$278.00 

Line Item 
023 

$363.00 

Line Item 
029 

$1,010.00 

Line Item 
035 

$1,386.00 
N/A 

Truck Line Item 006 
$50.50 

Line Item 
012 

$66.00 

Line Item 
018 

$278.00 

Line Item 
024 

$363.00 

Line Item 
030 

$1,010.00 

Line Item 
036 

$1,386.00 
N/A 

 
037 C/S Code:  97514 
Automobiles and Other Passenger Vehicles (Rental)  
Firm, fixed price per mile for out-of-state rentals (all vehicle types) for each mile in excess of the guaranteed mileage total : 
 $ .20  per mile. 
 
038 C/S Code:  97514 
Automobiles and Other Passenger Vehicles (Rental)  
Refueling Rental Vehicle for Return 
 
039 C/S Code:  97514 
Automobiles and Other Passenger Vehicles (Rental) 
Total un-itemized Charges, Example, Airport access fees and surcharges 
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State of Missouri 

Office of Administration 
Division of Purchasing and Materials Management 

Contract Performance Report 
 

 
Please take a moment to let us know how this contract award has measured up to your expectations.  If reporting on more 
than one contractor or product, please make copies as needed.  This office will use the information to improve products 
and services available to state agency users.  Comments should include those of the product’s end user. 
 
Contract No.:  C107001001   Contractor: Enterprise Leasing Company SW   
 
Describe Product Purchased (include Item No’s., if available):       
 
Rating Scale:  5 = Excellent, 4 = Good, 3 = Average, 2 = Poor, 1 = Fails to meet expectations 
 
 

Product Rating Rate 
1-5, 5 best 

 
Product meets your needs 
 
 
Product meets contract specifications 
 
 
Pricing 
 
 
 

Contractor Rating Rate 
1-5, 5 best 

 
Timeliness of delivery 
 
 
Responsiveness to inquiries 
 
 
Employee courtesy 
 
 
Problem resolution 
 
 
Recall notices handled effectively 
 
 

Comments:                
 
                
 
Prepared by:          Title:           Agency:           
 
Date:           Phone:          Email:      
 
Address:                
 
Please detach or photocopy this form & return by FAX to 573/526-9816, or mail to: 
 

Office of Administration 
Division of Purchasing and Materials Management 

301 West High Street, RM 630 
PO Box 809 

Jefferson City, Missouri  65102 
You may also e-mail form to the buyer as an attachment at  

Cale.turner@oa.mo.gov 
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ATTACHMENT ONE 
Attachment One 

Department Contract and Routing Form 
For Billing – Enterprise Leasing Company 

 
DEPARTMENT INFORMATION: 

 
 
Department Name 
 
 
Division and/or Program Name 
 
 
Address        Suite/Room Number 
 
 
City, State        Zip code 
 
 
Department Contact 
 
 
Contact Phone Number and E-Mail Address 
 
 
Billing Address (if different than above) 
 
 
City, State    Zip code             Billing Contact Person 
 
 
** SAM2 STATE AGENCY CODE    ___   ___   ___    
**SAM2 STATE ORGANIZATION #   ___   ___   ___   ___        
 
**Note: If organization numbers and agency codes are not filled in, rentals cannot be billed.  These fields MUST be completed. 
 
 
Signature                                 Title     Date 
 
 
 
Signature of Agency Director or Designate  Title    Date 
 
   Send completed form to:   Enterprise Leasing 
    Attn:  Missouri Account 

1320 E. 9th  Street, Ste. 1 
    Edmund, OK  73013 
 
    Or FAX to 405-330-9476 
     

Or E-mail to slerch@erac.com 
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Attachment Two – Missouri Enterprise Locations 
(sorted by city name) 

 
BRANCH NUMBER ADDRESS CITY ST ZIP 

PHONE 
NUMBER 

012A Affton 8501 Gradvois Road Affton MO 
63123-
4603 (314) 457-8706 

0128 Arnold 3932 Jeffco Blvd Arnold MO 
63010-
4212 (636) 461-1469 

519D Aurora 1411 South Elliott Aurora MO 
65605-
2103 (417) 678-6123 

0184 R. Gate Dodge 15502 Manchester Road Ballwin MO 
63011-
3002 (636) 227-9580 

0576 Adams Ford 800 Quick Trip Way Belton MO 
64012-
4658 (816) 348-7816 

05A4 Benton 305 E. North Ave. Belton MO 
64012-
2014 (816) 348-7805 

0110 St. Louis Airport 9305 Natural Bridge Rd Berkeley MO 
63134-
3144 (314) 427-7757 

0523 Blue Springs 725 N. 7 Highway Blue Springs MO 
64014-
2426 (816) 224-4949 

519H Branson Downtown 1029 1/2 West State Highway 76 Branson MO 
65616-
9426 (417) 336-2000 

0138 Bridgeton 11541 Saint Charles Rock Road Bridgeton MO 
63044-
2726 (314) 209-0422 

0191 Feld 11200 St Charles Road Road Bridgeton MO 
63044-
2719 (314) 344-3333 

01Z1 Truck NW Ind 186 NW Industrial Court Bridgeton MO 
63044-
1276 (314) 739-0959 

0120 Cape Girardeau 2008 N Kingshighway Cape Girardeau MO 
63701-
2128 (573) 339-7800  

0125 Cape Remarketing 2008 N. Kingshighway St. Cape Girardeau MO 
63701-
2128 (573) 334-7469 

0141 Spirit of St Louis 18281 Edison Ave Chesterfield MO 
63005-
3714 (636) 519-9080 

0139 Clayton Downtown 7730 Bonhomme Avenue Clayton MO 
63105-
1909 (314) 862-4486 

01KA Ritz Carlton 100 Carondelet Plaza Clayton MO 
63105-
3434 (314) 863-1129 

5194 Columbia North 705 A Vandiver Columbia MO 
65202-
3706 (573) 442-0555 
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BRANCH NUMBER ADDRESS CITY ST ZIP 
PHONE 
NUMBER 

519R Columbia - Downtown 112 N. Providence Rd. Columbia MO 
65203-
4186 (573) 256-8000 

519U Columbia Airport 11300 S. Airport Dr. Columbia MO 
65201-
7609 (573) 442-3254 

0132 Plaza Motors 11830 Olive Blvd. Creve Coeur MO 
63141-
6718 (314) 567-1307 

0155 Weber Chevrolet 12015 Olive Blvd. Creve Coeur MO 
63141-
6721 (314) 432-1607 

0165 WP Lou Fusz 10323 Old Olive Street Rd Creve Coeur MO 
63141-
5921 (314) 994-3991 

0177 Dexter 905 N One Mile Road Dexter MO 
63841-
1037  (573) 624-1700 

0112 Ellisville 15479 Manchester Ellisville MO 
63011-
4634 (636) 391-5100 

0136 Moore Cadillac 15950 Manchester Road Ellisville MO 63011 (636) 207-7949 

0189 Bommarito Olds 15700 Manchester Road Ellisville MO 
63011-
2206 (636) 594-1908 

0190 Moore Jaguar 14116 Manchester Road Ellisville MO 
63011-
4523 (636) 230-3722 

0181 Eureka 76 Hill Top Village Center Eureka MO 
63025-
1189 (636) 938-4058 

0163 Farmington 202 W Karsch Blvd Farmington MO 
63640-
2105  

(573) 747-1447 
   

0157 Fenton 1121 Garvois Road Fenton MO 
63026-
4504 (636) 349-2217 

01Z2 Truck Fenton 101 Fabick Drive Fenton MO 
63026-
2931 (636) 343-4440 

0147 Ferguson 10638 New Halls Ferry Road Ferguson MO 
63136-
4429 (314) 868-4077 

0124 Festus 635 S. Truman Blvd. Festus MO 
63028-
2234 (636) 931-1976 

0137 Florissant 1090 N Highway 67 Florissant MO 
63031-
4720 (314) 831-9555 

0194 Londoff 1375 Dunn Road Florissant MO 
63031-
8117 (314) 838-9797 

0505 Kansas City North 7507 N. Oak TRFY Gladstone MO 
64118-
1758 (816) 436-6900 

05A6 Van Chevrolet 100 NW Vivion Rd. Gladstone MO 
64118-
4539 (816) 453-4778 

0526 Grandview 1512 Main St. Grandview MO 
64030-
2539 (816) 765-4404 

0531 Harrisonville  2502 Cantrell Harrisonville MO 
64701-
0445 (816) 380-6807 
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BRANCH NUMBER ADDRESS CITY ST ZIP 
PHONE 
NUMBER 

0114 Hazelwood 623 Dunn Road Hazelwood MO 
63042-
1725 (314) 895-9904 

0151 Bhelmann 820 Mc Donnell Blvd Hazelwood MO 
63042-
2306 (314) 895-2650 

0158 Sapaugh Motors 1507 Mc Nutt Road Herculaneum MO 
63048-
0667 (636) 937-8888 

0504 Independence 3850 South Noland Road Independence MO 
64055-
3345 (816) 836-3200 

0534 N Independence 1604 S. Noland Road Independence MO 
64055-
1310 (816) 461-1461 

0567 Broome Olds 11911 E. US Highway 40 Independence MO 
64055-
6018 (816) 358-6204 

0573 Independence Lincoln-
Mercury 3225 S. Noland Rd. Independence MO 

64055-
1317 (816) 461-4733 

0580 Noland Road 2860 S. Noland Rd. Independence MO 
64055-
1330 (816) 252-2249 

5196 Jefferson City 1419 Missouri Boulevard Jefferson City MO 
65109-
1727 (573) 635-9000 

519T Jefferson City-Kehoe Ford 814 Southwest Blvd. Jefferson City MO 
65109-
2658 (573) 893-2889 

5195 Joplin South 1121 East 15th Street Joplin MO 
64804-
0810 (417) 782-4443 

519P Joplin North 2008 E. 7th Joplin MO 
64801-
1876 (417) 626-8309 

0503 Kansas City Downtown 600 Grand Avenue Kansas City MO 
64106-
1498 (816) 842-4700 

0522 Watts Mill 1146 West 103rd Street Kansas City MO 
64114-
4502 (816) 942-2322 

0524 Brookside 1410 East 63rd Street Kansas City MO 
64110-
3530 (816) 444-8940 

0533 Midtown Plaza 3543 Main Kansas City MO 
64111-
1883 (816) 931-1208 

0535 North Kansas City 4103 North Oak Trafficway Kansas City MO 
64116-
4535 (816) 452-2020 

0540 Executive Airport 10 Richards Rd. Kansas City MO 
64116-
4253 (816) 842-4700 

0545 Major Cadillac 3200 Main Kansas City MO 
64111-
1903 (816) 777-3327 

0547 Bob Sight 13901 Washington Street Kansas City MO 64145 (913) 782-6868 

0548 Superior North 9350 NW Prairie View Rd. Kansas City MO 
64153-
1858 (816) 801-5914 

0575 Hendricks 9400 Troost Ave. Kansas City MO 
64131-
3056 (816) 941-2500 
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BRANCH NUMBER ADDRESS CITY ST ZIP 
PHONE 
NUMBER 

05A1 Kansas City 969 Tel Aviv Ave. Kansas City MO 
64153-
2031 (816) 464-2500 

05A5 Carstar Wornall 8200 Wornall Rd. Kansas City MO 
64114-
5808 (816) 237-1244 

519K Kirksville 2611 S. Franklin St. Kirksville MO 
63501-
6508 (660) 665-3396 

0146 Kirkwood 11135 Manchester Road Kirkwood MO 
63122-
1253 (314) 965-5530 

0101 Sales Branch 8844 Ladue Road Ladue MO 
63124-
2087 (314) 863-6886 

519C Lebanon 601 A North Jefferson Lebanon MO 
65536-
2798 (417) 533-7368 

0517 Lees Summit 1025 SW Blue Parkway Lees Summit MO 
64063-
2101 (816) 246-8185 

0527 Liberty 421 North 291 Highway Liberty MO 
64068-
1043 (816) 792-1444 

0174 Maplewood 7226 Manchester Road Maplewood MO 
63143-
2400 (314) 647-2730 

0558 Jack Miller 3100 Burlington St. North Kansas City MO 
64116-
5104 (816) 842-2000 

0135 O Fallon 507 S Main St O Fallon MO 
63366-
2534 (636) 240-8886 

0182 Perryville 1795 S Perryville Blvd Perryville MO 
63775-
6157 (573) 547-1411 

0542 Platte Woods 7515 Prairie View Road Platte Woods MO 
64151-
1545 (816) 746-4000 

0121 Poplar Bluff 1115 Three Rivers Blvd Poplar Bluff MO 
63901-
3071 

(573) 686-4777 
   

0508 Raytown 9720 E. State Route 350 Raytown MO 
64133-
6515 (816) 358-0404 

519A Rolla 1501 Bishop Avenue Rolla MO 
65401-
2154 (573) 341-9946 

0108 St. Charles 3725 Veterans Memorial Pkwy Saint Charles MO 
63303-
3105 (636) 946-3010 

0509 St. Joseph 210 N. Belt HWY Saint Joseph MO 
64506-
3411 (816) 233-9999 

0102 Kingshighway 4927 South Kingshighway Saint Louis MO 
63109-
2972 (314) 832-8800 

0104 St. Louis Midtown 3925A Lindell Blvd Saint Louis MO 
63108-
3203 (314) 534-4440 

0105 Manchester 14374 Manchester Road Saint Louis MO 
63011-
4047 (636) 227-5856 

0106 Dellwood 9803 West Florissant Saint Louis MO 63136- (314) 524-7700 
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BRANCH NUMBER ADDRESS CITY ST ZIP 
PHONE 
NUMBER 

1481 

0107 South County 5718 South Lendbergh Saint Louis MO 
63123-
6959 (314) 842-6220 

0115 Crestwood 9933 Watson Road Saint Louis MO 
63126-
1826 (314) 965-5900 

0116 Westport 10501 Page Saint Louis MO 
63132-
1003 (314) 423-2902 

0119 Creve Coeur 11931 Olive Blvd. Saint Louis MO 
63141-
6721 (314) 569-3200 

0127 ELCO Chevrolet 15110 Manchester Road Saint Louis MO 
63011-
4628 (636) 391-7022 

0134 Lemay 3701 Lehay Ferry Road Saint Louis MO 
63125-
4507 (314) 894-4400 

0142 Downtown St Louis 226 N 4th Street, Downtown Saint Louis MO 
63102-
1902 (314) 436-7100 

0143 Brentwood 2229 S. Brentwood Blvd Saint Louis MO 
63144-
1832 (314) 918-133 

0178 WP Dodge 10964 Page Ave Saint Louis MO 
63132-
1003 (314) 423-2902 

0186 Fyler & S. King 3260 South Kingshighway Blvd Saint Louis MO 
63139-
1114 (314) 752-5852 

0187 Plaza Body Shop 11820 Lackland Road Saint Louis MO 
63146-
4206 (314) 997-6559 

0193 Renaissance 800 Washington Ave Saint Louis MO 
63101-
1202 (314) 588-0303 

01Z3 Truck Page 10144 Page Ave Saint Louis MO 
63132-
1436 (314) 426-2637 

519E Fort Wood 208 Old Rt. 66 Saint Robert MO 
65584-
3726 (573) 336-7355 

0529 Sedalia 2409 West Broadway Sedalia MO 
65301-
2537 (660) 827-3575 

0123 Sikeston 1020 Linn Sikeston MO 
63801-
2223  

(573) 471-7300 
   

5191 Springfield South 3220 S. Campbell Ave. Springfield MO 
65807-
4913 (417) 886-6640 

5193 Springfield North 207 E. Kearney St. Springfield MO 
65803-
3015 (417) 866-0300 

5198 Springfield Reliable Chevrolet 3655 South Campbell Springfield MO 
65807-
5201 (417) 882-2088 

519J Springfield Friendly Ford 3241 S. Glenstone Ave. Springfield MO 
65804-
4405 (417) 889-2280 

519L Springfield - Thompsons 1555 E. Independence St. Springfield MO 
65804-
3739 (417) 877-7909 
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BRANCH NUMBER ADDRESS CITY ST ZIP 
PHONE 
NUMBER 

519Q Springfield Central 1122 W. Sunshine St. Springfield MO 
65807-
2448 (417) 832-9470 

519S Springfield Airport 5000 W. Kearney, Ste. 8 Springfield MO 
65803-
2060 (417) 862-0753 

016A St. Peters Chero 4316 N Service Road St Peters MO 
63376-
3942 (636) 936-3669 

0140 St. Peters 310 Main St St. Peters MO 
63376-
3912 (636) 397-3808 

0173 Sullivan 3 N. Service Road Sullivan MO 
63080-
1235 (573) 860-8800 

0168 Troy 397 Travis Blvd Troy MO 
63379-
2715 (636) 528-1424 

0530 Warrensburg 115 E. Young Ave. Warrensburg MO 
64093-
1215 (660) 429-3222 

0156 Washington 2004 Phoenix Center Washington  MO 
63090-
5544 (636) 390-0051 

0154 Wentzville 1580 S Service Rd, Hwy 70 Wentzville MO 
63385-
4447 (636) 327-3009 

519W West Plains 3280 N. Hwy US 63 West Plains MO 65775- (417) 256-2710 
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ATTACHMENT THREE – OUT OF STATE LOCATIONS PRIMARILY USED 

BY STATE AGENCIES 
(VISIT WWW.ENTERPRISE .COM FOR MORE LOCATIONS) 

 
 
 
 
 

Cities 

Number of 
Locations Non-

Airport Locations 

Number of Locations 
Airport Locations Where 
Access Fee or Surcharge 

Is Added On to Rental 
Price 

TOTAL Number of 
Locations 

Atlanta, GA 150 1 151 
Austin, TX 35 1 36 
Baltimore, MD 15 1 16 
Birmingham, AL 4 1 5 
Boston, MA 4 1 5 
Cedar Rapids, IA 3 1 4 
Chicago, IL 170 2 172 
Cincinnati, OH 33 1 34 
Dallas, TX 4 2 6 
Denver, CO 5 1 6 
Des Moines, IA 7 1 8 
Detroit, MI 9 1 10 
Fort Lauderdale, FL 9 1 10 
Green Bay, WI 3 1 4 
Greensboro, NC 20 1 21 
Greenville, SC 3 1 4 
Gulfport, MS 1 1 2 
Houston, TX 180 7 187 
Indianapolis, IN 87 3 90 
Las Vegas, NV 29 2 30 
Lenexa, KS 1 0 0 
Los Angeles, CA 31 1 32 
Louisville, KY 25 2 27 
Miami, FL 30 1 31 
Middletown, PA 0 0 0 
Minneapolis, MN 50 1 51 
Nashville, TN 13 1 14 
New Orleans, LA 25 1 26 
New York, NY 21 3 24 
Oklahoma City, OK 11 1 12 
Omaha, NE 15 1 16 
Orange County, CA 1 1 2 
Orlando, FL 15 1 16 
Philadelphia, PA 145 1 146 
Phoenix 78 2 80 
Providence, RI 5 1 6 
Richmond, VA 14 1 15 
Sacramento, CA 17 1 18 
Salt Lake City, UT 15 1 16 
San Diego, CA 16 1 17 
San Francisco, CA 12 1 13 
Seattle, WA 40 1 41 
Shawnee Mission, KS 1 0 0 
Tampa, FL 20 1 21 
Washington, DC 11 2 13 


